Division of WIC Services
Who We Are and What We Do
Our Goal
Our goal is to safeguard health,
nutritional status and wellbeing
of pregnant, breastfeeding and
postpartum women, infants and
children to age 5.

Our Strategies
• Nutrition education and
counseling
• Referral to community services
and resources and other
healthcare providers
• Provide breastfeeding
promotion and support
• Provide supplemental nutrient
dense foods needed during
critical times of growth and
development

Nutrition Services
Nutrition Education
WIC nutrition education emphasizes
the relationship between nutrition,
physical activity, and health with
special emphasis on the nutritional
needs of pregnant, postpartum,
and breastfeeding women, infants
and children under five years of
age. WIC nutrition education leads
to improved nutritional status,
prevents nutrition-related chronic
disease, and raises awareness about
the dangers of using drugs and
other harmful substances during
pregnancy and while breastfeeding.

Breastfeeding
WIC offers guidance from
knowledgeable staff, including
breastfeeding peer counselors,
Certified Lactation Counselors,
and International Board Certified
Lactation Consultants, support
groups; educational materials;
access to breast pumps; and “How
To Breastfeed” classes.

Farmers’ Market
Nutrition
Program
This seasonal
program provides
fresh, nutritious
fruits and
vegetables from
farmers’ markets
throughout
the state for
women

and children who are nutritionally at
risk. Participants can receive a total
of $25 per season that can be used
at authorized farmers’ markets.

Technology
WIC is working toward a joint
MIS/EBT implementation to be
completed statewide in 2020. This
includes the replacement of the
current WIC clinic system and a
change in benefit issuance from
paper checks to electronic benefit
transfer (EBT).

Vendor Management
There are currently more than 650
WIC-authorized vendors in South
Carolina. All vendors participating
in the S.C. WIC program are SNAPauthorized, with the exception of
pharmacies. Vendor applications are
accepted and processed throughout
the year.

Outreach
WIC outreach initiatives include
outreach to Latinos through PASOs,
collaboration with Head Start,
participation in the National WIC
Association campaign, and the
offering of more than 100 different
brochures and flyers through DHEC’s
Educational Materials Library.

WIC — Good Food and a Whole Lot More!
Nutrition Education
WIC provides personalized nutrition
education and support to help
families make healthy lifestyle
decisions.

Healthy Food

Health Services

WIC provides monthly benefits
electronically on an eWIC card for
participants to buy healthy foods.

WIC helps with referrals to other
health and social services that can
benefit the whole family.

Program Highlights

Did You Know?

WIC Services on Wheels

The four WIC mobile clinics, known as WIC Services on Wheels (WIC SoW) were
implemented into the four Regions in October of 2017. Between implementation and
September 2018, WIC SoW has served 365 participants across South Carolina, meeting
participants where they are in their communities, primarily at Head Start locations. Since
the launch of the mobile clinics, WIC SoW staff have expanded their reach to Farmers’
Markets, town halls and have taken advantage of existing partnerships, such as PASOs,
an organization focused on connecting Latino families to services in their communities.
WIC SoW has helped connect our valuable participants to needed services provided by
WIC.

Transition to MIS/EBT eWIC

The South Carolina WIC team will offer a paperless option for its WIC participants
to redeem their monthly benefits in 2019. Team WIC is in the process of migrating
from the dated paper-based method of WIC benefit issuance to an electronic
benefit transfer system (eWIC). The eWIC card will eliminate the need for paper
WIC checks and allow WIC food benefits to be placed into an electronic benefit
account at local WIC clinics. This modernized approach to providing benefits
to WIC participants will allow families to use their eWIC card and personal
identification number (PIN) to access their food benefits at the grocery store.
The card will function as a debit card, making shopping with WIC benefits easier
and more discreet. Additionally, WIC purchases will no longer have to be made
in a separate transaction from other items families are picking up during a single
shopping trip.

WIC Farmer’s Market

The WIC farmers’ market nutrition program (FMNP) was established to provide
fresh, unprepared, locally grown fruits and vegetables to WIC participants,
and to expand the awareness, use of, and sales at
farmers’ markets. During the 2017-18 season, 35
public health departments and two primary care
centers participated in the WIC farmers’ market
nutrition program and 15,153 participants received
benefits. WIC partnered with 231 farmers, 96
WIC Fraud and Abuse
farmers’ markets and 47 farmer stands.
If you sell or attempt to sell any WIC foods or formula,

WIC provided nutritious foods,
nutrition education, referrals, and
breastfeeding support to 92,153
women, infants and children during
Federal FY ’16.

43.2% of mothers with a live birth
in 2016 reported receiving WIC
foods during pregnancy.

DON’T

DO IT!

Preventive Fraud Campaign

Efforts have been made to increase participants’
awareness of WIC fraud and its consequences,
with the intent to stop program fraud before it ever
begins.
For More Information, Contact:

you will be required to pay back the value of the WIC
items you sold. WIC fraud or abuse
could result in criminal charges
and/or disqualification from
receiving future WIC benefits.

In accordance with Federal civil rights law and U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its Agencies, offices,
and employees, and institutions participating in or administering USDA
programs are prohibited from discriminating based on race, color, national
origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in
any program or activity conducted or funded by USDA.

To file a program complaint of discrimination, complete the USDA Program
Discrimination Complaint Form, (AD-3027) found online at: http://www.ascr.
usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter
addressed to USDA and provide in the letter all of the information requested in
the form. To request a copy of the complaint form, call (866) 632-9992. Submit
your completed form or letter to USDA by:

Persons with disabilities who require alternative means of communication
for program information (e.g. Braille, large print, audiotape, American Sign
Language, etc.), should contact the Agency (State or local) where they
applied for benefits. Individuals who are deaf, hard of hearing or have speech
disabilities may contact USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made available in
languages other than English.

(1) mail: U.S. Department of Agriculture Office of the Assistant Secretary for
Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

WIC services are provided in all
four DHEC Regions and within two
Primary Care Centers at 76 sites in
South Carolina.

(2) fax: (202) 690-7442; or
(3) email: program.intake@usda.gov.
This institution is an equal opportunity provider.
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Adrianna Bradley, Statewide Outreach Coordinator, Division of WIC Services
Mills Jarrett Complex, 2100 Bull Street, Columbia, SC 29201
803-898-0470 • bradleal@dhec.sc.gov • info@dhec.sc.gov
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